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Company Profile
Our Products and Services
What we offer
Capability
Customers
Consultancy
Benefits



More than 10 Years of Experience in the 
market 
More than 3 Years of 
Experience in the 
Telecom Industry
Highly qualified technical team
Customer centric support team



Cost Effective
Highly Scalable
Unified 
Communication 
Solution
Bespoke Components 
and Systems
Consultancy





Local and National Numbers
International Numbers
Business SIP Trunking
Number Porting
Hosted PBX
Onsite PBX
Basic Call Centre Features



Simultaneous Calls

Follow Me Feature



Voice to Email

Music on hold

Number Porting



Cost
Free  Internal  Calls

Call  between  your  multi  
location  offices  for  free

Low  call  rates  for  
international  and  local  calls

Low  setup  and  installation  
cost



IVR 
Show  big  Corporate  
Image
Extend  your  office  
automation  to  your  
caller/customer
Multilingual  greetings  
to  the  caller
Easily  manageable  
departments



Better Team Coordination
Increased Productivity
Increased Portability
Advanced Technology
Unifying all 
Communication Needs

Virtual  FAX

Voice  to  Email

Fax  to  Email



Team of highly qualified network consultants
Experience spans many business sectors 
Our comprehensive consulting services address 
your

System  requirements
Technical
Installation  
Operational  and  
Support  issues



Best solution
Technology  that  never  expires

Completely  Flexible

Highly  Scalable

24*7*365  Web  based  user  interface

Low  call  rates



Customer Centric Support Team
Highly  qualified  customer  support  team

Email  based  support  available  for  basic  issues  and  
telephone  support  for  urgent  issues

Escalation  plan

Easy  to  use  support  system



sales@v-­‐empower.net


